INNOVATION FOR GROWTH

data-driven performance across all channels

26 November 2014




Today’s Agenda

Introduction: Mor Weizer
Multi-Channel Update: Steve Schrier
Mobile : Steve Schrier

Innovative BIT Solution: Ishay Nadler




Multi-Channel Update
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CORAL~

RAISING THE GAME

A Case Study

Source: Gala Coral Group 2014 Full Year Results



Active customers
increased

70%
to
758,400







Over 160,000

customers signed up to

Coral Connect
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Customers acquired
through Connect

spend 2.5 times

More than other
online customers




10% growt




“Multi-channel through Coral Connect
is a key driver of the business and
Playtech was instrumental in

driving its development.”

CORAL~

Andy Hornby, CEO, Coral



Mobile



Mobile First Strategy

winner

$1000
High Roller :
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Mobile First Strategy

WIN

£5.00

LINE 11 WINS £5.00

. & £1,12043 PLAYING FOR REAL
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Smart Watch - User Journey

e Extends the multi-channel experience
e Enables quick betting updates on the go 2005

e Place bets directly from your wrist

m
* To be showcased at ICE 2015 g\tgsrtesnzaé;g Liverpool
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Smart Watch - User Journey

Arsenal vs Liverpool

Starts 70:30

Bet receipt confirming bet
was successfully placed

B
. 2.55

Quick and easy to use.
Stakes are placed via predefined buttons

| —

All available markets
are displayed clearly

The user can swipe (left or right)
to get more information

QI g SOURCE OF SUCCESS



The Main Feature



Playtech offers unique,

cutting-edge,

data-driven, technology

to take gaming the next level...



Combining the power of
Playtech’s IMS platform with
cutting-edge technologies...

will change
the face of gaming forever



WELCOME TO THE FUTURE



Innovative BIT Solution
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Playtech Optimiser

Fully automated real-time multi-variant testing
Goal-driven behaviour based KPls

Cost effective and simple to deploy

Playtech

Optimiser




Success Story: Landing page

TOP ODDS AT WINNER SPORTS

WINNEeY.com

BET €25
— =% - —
- i pp——

B\ 5 2 0A

_
erms onditions .

Sign Up

Open A Winner Sports Account

Place A Bet

On Any Sport Event

Get A Free Bet

Of Up To €50

winneyr.com

Already a customer?

BET €25
-y H“ :

FREE BET

Terms And Copditions

Place A Bet

On Any Sport Up To €25

Sign Up

Open A Winner Sports Account

Conversion rates

+20% 2827

TOP ODDS AT WINNER SPORTS

Already a customer?

s

Get A Free Bet
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Success Story: Call To Action Button

Clicked on Click To Click To First
the button Sign Up % Deposit %

BET NOW 53% 6.1% 3.9%
JOIN NOW 45% 6.8% 4.6%
CONTINUE 67% 7.7% 6.6%

Oplayiech
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Predictive Capabilities

Game
Advisory

* Personalised
games
recommendation
engine based on
the individual
player’s gaming
behaviour

Oplaylech,



Game Advisor

——
[FATTOSPING |

£10,256.39 LTI
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Game Advisor

42 Playtech Demo Casino

HOT GEMS GREAT BLUE COPS N'BANDITS
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How it Works: All Players
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How it Works: 18-30 Males

PN
A [
Bl /A‘@‘ ol e
G 2N
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Display Threshold = 3% Association
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How it Works: 50+ Females

of Byramids 15¢
Millibnaire's Lane
Game Advised

, Lov
Game Exited

Gender Thai Earadise

Tolerance

. Display Threshold = 3% Association
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Success Story: Game Advisor

Deposits | 8% increase in reloads )
M 9% overall increase >
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Playtech Analytics

Tracks users behaviour and connects to revenues
Is included in Bl models

Applicable to all products, all platforms

Playtech

Analytics




Haome: My Account  Sekti

bet365

Home ”!\

H)

_ 4\8
Casino Games v

Quick Seat .'i'
*“l. Twister l
ke 1]
My Poker

Premium Tables
Sprint
Omaha

5it 8 Go

Scheduled
e~ i

€150,000 PREMIUM CHASE
CURRENT

o PRIZE
€0.00

Points and Prize information updated every 20 minutes

Old Buddy

COINSTO
NEXT PRIZE

117 €2.26
<1~ * s

Playtech Analytics Platform

ontact Us  Help

LCENSED AND BLACKJACK

REGULATED BY

ROULETTE

TOP TRUMPS

2014
N
A

THE BRITISH
GAMBLING
COMMISSION

GET THE APP

Mobile Poker is Now Better Than Ever

£ Available on the

|
App Store |" GO TO poker.bet365.com

Doukle valuc
on Premizni
1asles

¥V‘Y_)

NEXT PRIZE

i ¢

MORE DETAILS

2014-11-24 17:24:23 WET

CURRENT PRIZE-POOL

€136,262

MORE DETAILS

CASH GAME

Holdem NL
& Seats
€0.10/€0.20

PLAY NOW

shilgya265

VIP:
Balance:
Tournament token
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racking Tools: Log-in Message

Filters

w Transaction Date (31) KPI's

(All) User Custom01 Value Event Action Total Events 9% Events From Total Unique Visitors Total Sessions

Control Display 24.12%
Don't show 125 11.00% 35 105
w Event Category (1 of 5) Close 122 10.74% 40 108
Login Click 101 8.89% 37 84
Test Display 257 22.62% 37 201
Close 94 8.27% 34 85
+ Event Action (4) Click a0 7.92% 31 81
Don't show 73 6.43% 34 68
(All Total 1,136 100.00% 77 374

@1 g SOURCE OF SUCCESS



Tracking Tools: Log-in Message

Filters

w Transaction Date (31) KPI's

(All) Country tal Income

Unigue Visitors

Total €37 BE)

United Kingdom €19 18

- Event Category (1 of 5) Sweden €11 s
Login Message Russia €5 . :
Netherlands €2 5 4

w Event Action (1 of 4)
Display

- Event Label (1 of 10)
Messgae2

w Client Type (3)
(All)

Total Bets by Country
- Client Platform (3)

{AIly

- Client Mode (2)

~w Vip Level (6)
(All)

United Kingdom Netherlands Russia
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Bl Reporting Platform

Complete operational overview
Compare key metrics against competitors

User customisable reports

7= 4 Bl Reporting

Platform




Average Casino Income per Player
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Monthly Income Segments

Brand - Monthly Income Segment
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100%
B %
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Brand Retention

Benchmark Retention
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mart Installer: Improving Conversion

%% English
» ASINO.
«COm
the only pla y

Download Casino Games Deposit Options Getting Started Promotions About Us

You are here: Online Casino

150% up to

I

nline Casine

www.casino.com/ [l

LYDWIT Ot B OW)

Terms and conditions apply
@ SetupCasino_L40637....exe

Instant' Play

Safe & 100% Secure

Open File - Security Warning

2. Install .
Do you want to run this file?

Click 'Run’ to launch the installation process. o, Name: ..flos\Downiloads\SetupCating 14637 _en (1).exe
‘ublisher:  Playtech Software Limited




Success Story: Smart Installer

Client One N.o. of PIayérs :: 18,149 )
First Deposit :: +7.2%

Client Two N.o. of PIayérs .. 43,710
First Deposit :: +4.7% )
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Smart Installer - Improving Retention

Access the

gamme}f

Higher

BOHH&?

Customer

Senis

W'th?
Ty

g

15.8%

20.6%

12.9%

10.3%

30.7%

9.7% °

1 g SDURCE OF SUCCESS

Your opinion matters

(Choose all that apply)

@ could not access the games | wanted to play

@11 expected to receive higher bonuses
M| was dissatisfied with customer service
@ It took too long to withdraw my winnings
@ ! hit a streak of bad luck

@ Other

QI g SOURCE OF SUCCESS



Success Story: Smart Installer

Uninstalls_| 741 >
>
0% >
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Thank You



